HpaBmIa INPUMECHCHUA PEKOMECHIATEC/IbHBIX TEXHOJOTru i

NIT Nynuk Anton bopucosuy (MHH 621300048727, nanee — UI1), siBisieTcs BnajenbleM caita
https://rpy3oBoiiaBakyaroppssanb.pd nanee — «CalT»), Ha KOTOPOM IPUMEHSIOTCS HH(POPMALIMOHHBIE
TEXHOJIOTHH MPEeIOCTaBICHUs HH(OPMAIIMK Ha OCHOBE cOOpa, CUCTEeMAaTU3allii U aHallu3a CBEACHHUIA,
OTHOCSIIIMXCS K MPEANOYTCHUIM (DPU3HUECKUX U IOPUINICCKUX JIUI, MHIUBUIYaIbHBIX MPEANPUHUMATETICH,
none3oBareneit/mocerurencii cetu « aTepueT» (nanee — «llonp3oBarensy).

Hacrosimue IlpaBuna npumeneHus: pexoMmennarenbHbix TexHojoruid UIT (mamee — «IIpaBuiay)
COZIepKaT OMMCAHUE TPOLIECCOB U METONOB cOOpa, CHCTEMAaTHU3allii, aHAIM3a CBEJCHHUH, OTHOCSIIUXCS K
npennouteHusiM [lonp3oBareneit, mpepocraBieHuss WHGOPMAIMM HAa OCHOBE JITHX CBEICHHH, CIIOCOOOB
OCYILECTBIICHUSI TaKUX IPOLIECCOB M METOJOB, a TAKXKE ONUCAHHWE BHUIOB CBEJICHUW, OTHOCAILIUXCS K
npennouteHusiM  [lonp3oBareneil, KOTOpPhIE HWCHONB3YIOTCS IS TPEAOCTaBICHHS HWHQPOpPMAIMH  C
MIPUMEHEHHUEM PEKOMEHIaTEIbHBIX TEXHOJIOTUN, U UICTOYHUKOB MOJIYYEHHUS TAKUX CBEICHUM.

IIpaBuna OcCHOBaHbI HAa NPHHLUIE HEIONMYILEHUs MPUMEHEHUS PEKOMEHIATENIbHBIX TEXHOJIOTHH,
KOTOpbI€ HapylIalOT WM MOTIYT HapylIUTh IpaBa U 3aKoHHbIe MHTepechl llonb3oBareneil, a Takxe He
AOIIYCKAarT IMPHUMEHCHUC PCKOMCHAATCIIBHBIX TEXHOJIOTUH B oeiaax MnpeaoCTaBICHUA I/IH(i)OpMaHI/II/I C
HapylIeHneM 3aKkoHoaarenscTBa Poccuiickoit denepanun.

1. O0mume moJ1osKeHHUs
1.1. Tlom pexomMeHAATENbHBIMU TeXHONOTHsAMH B [IpaBmiax MOHUMAIOTCS MPOrPAMMHBIE KOMILIEKCHI,
KOTOpBIE C MOMOIMIBIO AJITOPUTMHUECKUX BBIYUCICHUN M MAIIMHHOTO OOy4YeHHsI HA OCHOBAaHUU ITAHHBIX O
[Tonp30oBaTene WM XapaKTEPUCTHKAX JIIEMEHTOB B CHCTEME OCYIIECTBISIOT WHIAMBUAYATH3UPOBAHHBIC
npenioxenus npoaykroB u (win) yenyr UIT nns koneunoro [Tonb3oBarens Caiira.
1.2. IlpaBuiia TOCTYIHBI I 03HaKoMmuteHus [lomp30BareneM B OTKpBITOM JocTyrie Ha Caiite 1o ajapecy:

https://rpy3oBoiinBakyaroppsasaub.pd/page/dokumenty
1.3. PexomeHaTenbHbIE TEXHOJIOTHH NpUMeHstoTcs Ha CaliTe nmpu ycaoBUHM HH()OPMUPOBAHUS
[Tonp3oBaresns 06 UX MPUMEHEHNUHU B OTHOIICHUH Tipeaiokennid yeiyr UI, mpruobdpeTeHne KoTophix
ocraercs Ha yemoTpenue [Toms3oBarens. [lonp3oBarens BpaBe 0TKa3aTbes OT MPHUOOPETEHUS
PEKOMEHOBAaHHBIX YCIYT CIIOCOOOM, 3aBUCSIINM OT BHJIa PEKOMEH 1AM, 2 UMEHHO MyTeM Ha)KaTus Ha
«KpECTHUK» HANPOTHB PEKOMEHIOBAHHOM yCIIyTH B npoiiecce odopmieHus 3aka3a Ha Caiite, 1100
MIPOUTHOPUPOBAB PEKOMEHIOBAaHHBIE YCIYTH B CITHCKE YCIIYT, MPEAJiaraeMbIX JUIsl 0(hOpMIICHHS 3aKa3a.

1.4. PexkoMmeHIaTenbHble TEXHOJOTHM YYMTHIBAIOT mpeanodteHust Ilonb3oBaresns, CKIaabIBAIOIIMECS HaA
ocHOBe neiicTBuil Ilomb3oBarenss B MpoIecce MCIONb30BaHUS CEPBHCOB, yciyr, npoaykroB UII (manee —
«cepsucsl UI») na Caiire.

1.5. Cbop, cucremaruzamusi W aHaiau3 cBefeHuM o I[lomb3oBarene MPOU3BOMATCS B COOTBETCTBUU C
[Tonmutukon KOH(HIEHINATbHOCTU 2108 OITyOJIMKOBaHHOM Ha Caiire o azapecy:
https://rpy3oBoitdBakyaroppssanb.pd/page/dokumenty

1.6. B ciyuae Hecomiacus ¢ HactosmuMmu [lpaBunamu B LenoMm, kKak U B 4actd, Ilonp3oBarens noikeH
BO3ZEpXkKaTrbcsd OT Hcnosb3oBaHus cepucoB UII, mnpemraraembix Ha CailTe ¢ MCIOJIB30BaHUEM
PEKOMEHIATEIbHBIX TEXHOIOTUH.

2. Ceenenus, oTHOcsIMecs K npeanouyrenusam Ilonb3oBaresis
2.1. lnsa mpemocTaBieHHs WHPOPMAIMH C TPUMEHEHHEM PEKOMEHIATeNbHBIX TexHojoruii WIT moxer
UCIIONB30BaTh JaHHBIE, COOpaHHBIC B pe3ynbrare Qukcanuu jnedcTBuil [lonp3zoBarens Ha Caiite w/minu B
npouecce ucnosibzoBanus cepsrucos MII. K Takum gaHHBIM OTHOCSTCS: MOUCKOBBIE 3anpockl [lonb3oBaTesns
Ha Caiite, ucropus 3akazoB [lonb3oBarens, ocymiecTBisBiiuxcs Ha CaiiTe, a TakkKe IMEpPEYCHb YCIYT,
BbIOpaHHBIX [lonp3oBarenem B mpormecce odopMIeHUS TEKymero 3akasza. J[msi HEKOTOpBIX BHUIOB



pEeKOMEHJAlM HUCHOJB3YIOTCS JlaHHble O mpeanouTeHusix OomnbmmHcTBa [lonmb3oBareneit Caiita B
0000I1IEHHOM 1 00€3]TMYE€HHOM BHJIE.

3. Cmnoco0bl npegocTaB/ieHusi ”HGOPMALIUM C IPUMEHEHNEM PEeKOMEH/1aTeIbHbIX TEXHOJIO0THil
3.1. HWudopmanus ¢ TOPpUMEHEHHEM pPEKOMEHIATENbHbIX TEXHOJOTHH MOXET MPEeaoCTaBIATHCS
[Tonp3oBarensm mpu ycinoBuu uHbopmupoBanus [lomp3oBareneit 060 3TOM MyTeM MPOCTABICHUS PSAIOM C
naHHOW uHQopmanueil momeTok: «PekomeHmyem», «PekoMeHIyeMble YCIYTH» W WHBIX aHAJIOTHYHBIX
MOMETOK, SIBHBIM O0pa3oM yKa3bIBAIONIMX HAa MPUMEHEHHE PEKOMEHIATEeNbHbIX TEXHOJIOTUH TMpu
MpeI0CTaBICHUN HH(POPMAIUH:

3.1.1. Ha cTpaHMIIaX C ONMHMCAHHEM YCIYT U CEPBUCOB B OTHOIIEHWU KOHKPETHBIX Tapu(OB HAa OCHOBE
npeanodyTeHuit 6onpimmHCcTBa [lonp3oBareneit Caiirta;

3.1.2. Ha cTpaHUIaX B MPOIECCE 3aKa3a KOHKPETHBIX YCIyT Ha JIIOOOM M3 3TamoB o(opmIICHHS 3aKa3a
Ilonw3oBarenem;

3.1.3. Ha crpanunax Jlnunoro kaOuHeTa c nepeuyHeM yciyr, npruoopereHHbix [lomp3oBarenem.
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